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Dr Lisa Lang

From: Charlie Hawkins [charlie@charliehawkins.com]
Sent:  Wednesday, April 16, 2008 1:15 PM

To: drlisa@scienceofbusiness.com

Subject: Albuquerque Loves Lisa!

Hi Lisa,

Thanks for three outstanding presentations to my Vistage groups last week. You provided what every Vistage
chair wants - a stimulating and challenging presentation that will have members examining how they look at their
businesses. I will be inviting each member to find ways to evaluate their enterprises using TOC principles, and
using TOC to identify the right areas for continuous improvement, LEAN and other processes.

As promised, attached are the verbatim comments written by members on the speaker evaluation forms. As you
can see, they appreciated your presentation delivery as well as the content. We're glad you were on our speaker
lineup this year. I hope you and your fiance enjoyed your trip to Albuquerque, and I hope that our paths cross
again.

Best regards,

Charlie

4/19/2008



